
 48 

BIBLIOGRAPHY 

Al-Murtadha, A. (2020). English for tourism purposes: Meeting industry demands. 

Journal of Vocational Language Studies, 15(2), 45–60. 

Alzahrani, S. (2022). Factors influencing students’ perceptions in language 

learning. Journal of Language and Education, 9(3), 101–115. 

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative 

Research in Psychology, 3(2), 77–101. 

Brown, H. D. (2007). Principles of language learning and teaching (5th ed.). White 

Plains, NY: Pearson Education. 

Creswell, J. W., & Poth, C. N. (2018). Qualitative inquiry and research design: 

Choosing among five approaches (4th ed.). Thousand Oaks, CA: Sage 

Publications. 

Derakhshan, A. (2020). The role of self-efficacy in speaking confidence and 

fluency. Language Teaching Research, 24(4), 479–497. 

Dewaele, J.-M., & MacIntyre, P. D. (2019). The psychology of the foreign language 

classroom: Anxiety, enjoyment, and personality traits. Modern Language 

Journal, 103(1), 1–16. 

Etikan, I., Musa, S. A., & Alkassim, R. S. (2016). Comparison of convenience 

sampling and purposive sampling. American Journal of Theoretical and 

Applied Statistics, 5(1), 1–4. 

Hasrul, H. (2021). Student perceptions of task-based English for tourism and 

hospitality courses. Journal of ESP and Vocational Studies, 8(2), 88–104. 

Hutchinson, T., & Waters, A. (1987). English for specific purposes: A learning-

centred approach. Cambridge, England: Cambridge University Press. 

Indrianty, S., & Riana, N. (2024). Mastering speaking English and communication 

hospitality skills for museum guides. IDEAS: Journal of Language 

Teaching and Learning, 12(1), 171–187. 

Li, X., & Zhang, Y. (2023). Effects of cultural background on students’ perception 

in foreign language learning. International Journal of Applied Linguistics, 

33(1), 77–90. 

Nisa, N., & Sari, D. (2023). Students’ speaking confidence and oral communication 

performance in EFL learning. Journal of English Language Education, 

11(2), 95–108. 



 49 

Nurhayati, L. (2020). The impact of English proficiency on vocational tourism 

students’ communication skills. Journal of Vocational English Studies, 

5(1), 23–34. 

Rahman, A., & Putri, S. (2024). Students’ perceptions of English communication 

skills in vocational tourism education. Educational Contexts Journal, 10(1), 

15–29. 

Rao, S. (2019). The role of English as a global language. International Journal of 

Language Studies, 13(2), 45–58. 

Ratminingsih, N. M., Suardana, I. W., & Martin, A. A. G. Y. (2018). Tourism 

learners’ speaking experiences and authentic workplace communication. 

Robbins, S. P., & Judge, T. A. (2017). Organizational behavior (17th ed.). Boston, 

MA: Pearson. 

Sari, D. (2021). Challenges of vocational students in English for tourism 

communication. Journal of ESP and Vocational Studies, 9(1), 77–89. 

Supartini, N., Susanti, R., & Koeswiryono, S. (2024). Enhancing English 

competence and intercultural communication for tour guides. Journal of 

Tourism and Hospitality Education, 11(1), 100–110. 

Suryani, E., Putra, A., & Wibowo, R. (2021). English for specific purposes in 

tourism education. Journal of Vocational Language Studies, 14(3), 112–

126. 

Walgito, B. (2010). Pengantar psikologi umum. Yogyakarta, Indonesia: Andi 

Offset. 

Wulandari, T. (2019). Language anxiety and speaking confidence in Indonesian 

vocational students. Indonesian Journal of Applied Linguistics, 9(3), 497–

508. 

Zhang, L., & Liu, Q. (2022). The role of speaking confidence in EFL learning. 

Language Teaching Research, 26(5), 600–618. 

 

 


