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English-Speaking Performance of DPC HPI Kupang Tour Guides: 

Fluency, Accuracy, and Pronunciation 

 

ABSTRACT 

 

Welmince Helena Kristiany Bire1 Prof. Drs. Jos Bire, M.A., M.Ed., Ph.D. 2 Dethan Erniani, O. S.S., M.App.Ling., Ed.D.,3 

 
 

This study examined English-speaking performance of DPC HPI Kupang tour 

guides, focusing on fluency, accuracy, and pronunciation. The study was 

based on the importance of English communication skills in Indonesia context 

where tour guides were required to interact effectively with international 

tourists. The research problems addressed how the tour guides performed in 

terms of fluency, accuracy, and pronunciation. Accordingly, this study aimed 

to analyze these three aspects of speaking performance.This study employed 

a quantitative research design using direct observation. The participants 

consisted of ten active tour guides who were selected through total sampling. 

The research data were obtained through direct observation of the 

participants’ guiding performances. The observed speaking performances 

were analyzed using a structured speaking assessment rubric adapted from 

the IELTS Speaking Band Descriptors. The analysis focused on three aspects 

of speaking performance, namely fluency, accuracy, and pronunciation.The 

findings showed that, in terms of fluency, 40% of the participants were 

categorized as Excellent, 40% were categorized as Good, and 20% were 

categorized as Fair. In terms of accuracy, 50% were categorized as Excellent, 

10% were categorized as Good, and 40% were categorized as Fair. In terms 

of pronunciation, 40% were categorized as Excellent, 40% were categorized 

as Good, and 20% were categorized as Fair. Overall, average speaking 

performance of the participants was categorized as Good, indicating that tour 

guides were generally be able to communicate effectively in English despite 

some limitations. 

Keywords: English-speaking performance, tour guides, fluency, accuracy, 

pronunciation 
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ABSTRAK 

 

Welmince Helena Kristiany Bire1 Prof. Drs. Jos Bire, M.A., M.Ed., Ph.D. 2 Dethan Erniani, O. S.S., M.App.Ling., Ed.D.,3 

 

Penelitian ini mengkaji kemampuan berbicara bahasa Inggris para 

pramuwisata DPC HPI Kupang dengan berfokus pada tiga aspek utama, yaitu 

kelancaran (fluency), ketepatan (accuracy), dan pelafalan (pronunciation). 

Penelitian ini didasarkan pada pentingnya keterampilan komunikasi bahasa 

Inggris dalam sektor pariwisata, di mana pramuwisata dituntut untuk dapat 

berinteraksi secara efektif dengan wisatawan mancanegara. Rumusan 

masalah dalam penelitian ini membahas bagaimana kemampuan para 

pramuwisata ditinjau dari aspek kelancaran, ketepatan, dan pelafalan. Oleh 

karena itu, penelitian ini bertujuan untuk menganalisis ketiga aspek tersebut 

dalam performa berbicara bahasa Inggris. Penelitian ini menggunakan desain 

penelitian kuantitatif dengan teknik observasi langsung. Partisipan penelitian 

terdiri atas sepuluh pramuwisata aktif yang dipilih menggunakan teknik total 

sampling. Data penelitian diperoleh melalui observasi langsung terhadap 

performa peserta saat melakukan kegiatan pemanduan wisata. Data performa 

berbicara yang diperoleh kemudian dianalisis menggunakan rubrik penilaian 

berbicara terstruktur yang diadaptasi dari IELTS Speaking Band Descriptors. 

Analisis difokuskan pada tiga aspek performa berbicara, yaitu kelancaran, 

ketepatan, dan pelafalan.Hasil penelitian menunjukkan bahwa pada aspek 

kelancaran, 40% partisipan berada pada kategori Sangat Baik (Excellent), 

20% pada kategori Baik (Good), dan 40% pada kategori Cukup (Fair). Pada 

aspek ketepatan, 50% partisipan berada pada kategori Sangat Baik, 10% pada 

kategori Baik, dan 40% pada kategori Cukup. Pada aspek pelafalan, 40% 

partisipan berada pada kategori Sangat Baik, 20% pada kategori Baik, dan 

40% pada kategori Cukup. Secara keseluruhan, rata-rata performa berbicara 

partisipan berada pada kategori Baik, yang menunjukkan bahwa para 

pramuwisata pada umumnya mampu berkomunikasi secara efektif dalam 

bahasa Inggris meskipun masih terdapat beberapa keterbatasan. 

Kata Kunci: Kemampuan berbicara bahasa Inggris, pemandu wisata, 

kelancaran, ketepatan, pelafalan, 
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