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CHAPTER I 

INTRODUCTION 

 

1.1 Background of study 

Online learning is a process of learning using internet network. Online 

learning as educational material that is presented on a computer. Students and 

instructors are in separate locations so that they need an interactive 

telecommunication system to connect the two and the various resource needed in 

it to support the online learning process. Online learning requires institutions to 

shift their views of teaching and learning process to respond to the needs of 

learners who are not studying in a traditional classroom Carliner (1999:21). 

In case of education activities, the policies for the field of education taken by 

the goverment regarding COVID 19 cases are online learning for school children, 

online lectures, abolished 2020 national exam. In circular number 15 of 2020 

concering Guideline for Organizing Learning from Home in an Emergency for the 

Spread of Covid -19, it is stated that the purpose of implementing BDR (Belajar 

Dari Rumah) is to ensure the fulfillment of the rights of students to get 

educational services during the Covid-19 emergency, protecting unit residents 

education from the adverse effects of Covid-19, preventing the spread and 

transmision of Covid-19 in education units and ensuring the fulfillment of 

psychosocial support for educators, students and parents. The method and media 

for implementing BDR are carried out with Distance Learning which is divided 

into two approaches, namely daring and luring. Daring is online based learning in 
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which the teacher give the insturction or task through online media (e.g Google 

Meet) and Luring is offline based learning in which students can get their material 

from printed book in Ministry of Education and Culture (2020:18) 

In responding to the teaching and learning process in the pandemic are,the use 

of media is an important part. In the use of media, especially in online classes, 

creativity and careful instructional considerations from the teacher are nedded. 

Online learning or often known as e-learning itself is an electronic-based learning 

process. E-learning or online learning is used to provide insturctional programs to 

students who are separated by distance and from the instuctor or teacher. It uses 

the internet,computer, network and multimedia technologies. The use of internet 

and supporting applications that contribute to the teaching and learning process 

cannot be avoided. Unfortunately, many problems and limitations also arose in 

implementing the e-learning system at the time of the COVID-19 outbreak, 

especially in indonesian (Rochany and Arif 2020:20). 

Nevertheless, most users of online learning are adutl learner or higher 

education, especially given the fact that technology-rich countries, this target 

audience has become ery active users of computers and mobile applications. 

Whereas in the current phenomenon, users of online learning are not only adult 

learner but also young learner. That young learners have a less formal educational 

experience and many need very different support from older or more educated 

students. In another case, the use of online media for media for young learners is 

still rare. Therefore, the role of parents as a substitute medium for teachers at 

home is needed especially when online learning Ofcom (2017:80) 
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Parents are the subject who can give a perception about how the online 

learning situation when they acompaniyng their chidren during online learning 

based on a phenomenon.The research want to find out how does the parents 

giving supports for their children when they study at home or online learning. 

Based on the researcher above, the writer interes to make study and come with the 

title “A DESCRIPTIVE STUDY ON PARENTS SUPPORT TOWARD 

STUDENTS ONLINE LEARNING DURING PANDEMIC COVID-19”. 

1.2. Research Problem 

In accordance above with the background of the problem above, the research 

question can be formulated by the researcher  as follow: What are parents support 

toward students online learning during pandemic covid-19? 

1.3. Aim (s) of study 

        The aim of research is “to know what are parents support toward students 

online learning during pandemic covid-19. 

1.4 Significance of Study 

 1.4.1  Implication 

Through this research, the research use the theory about study on parents 

support students towards online learning during pandemic covid-19. Through 

online learning using the various and process such as computer- based learning, 

webs-based learning, online classroom, online for virtual zoom and the other 

applications for online learning.  
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1.4.2  Application 

           1. For Parents  

This research not only contains  parent support but also what the strategies and 

media parents use to support student learning in online learning during covid-19 

pandemic  

 2. For Research  

This research can provide guidelines for the next research to develop the use of 

learning methods when there are obstacles in the online teaching and learning 

process. 

 

 

 

 

 

 

 

 


